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The new Care Act will come 
into force in April 2015 meaning 
more rights for carers. 

Well-being: the 
changing role of local 
authorities 
Local authorities will take on new 
functions and duties to promote 
people’s wellbeing, not just 
for users of services, but also for 
Carers. Authorities must make 
sure that people living in their areas: 

l	 receive services that 
prevent, reduce and 
delay their care needs from 
becoming more serious

l	 can get the information they need  
to make good decisions about care  
and support 

l	have a good range of providers to 
choose from. 

One of the factors local authorities will have 
to consider surrounds identifying Carers in 
the area who might have support needs that 
are not being met. The new legislation has an 
emphasis on prevention, meaning that Carers 
should receive support earlier before reaching 
crisis point. An amendment to the Children 
and Families Act 2014 has also extended 
this right to parent Carers looking after a 
disabled child under the age of 18. 

The Care Act 2014 

Carers’ Voice  
changes pitch
After this issue, Carers’ Voice will have a 
new format. We are grateful to the London 
Borough of Bexley who have paid for the 
printing of the magazine for the past 14 
years, but  sadly they are no longer able to 
afford to do so. 

Carers and healthcare professionals 
continually feedback to us on how useful 
they find Carers’ Voice and we hope to find 
a way to continue providing this magazine 
for you. Find out how you can help us with 
fundraising on page 11.

continued on page 8

Fundraise for us with no effort and no cost. Find out how on page 11.
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Benefits Update
Introduction of PIP a “Fiasco” 
according to MPs.
The Commons Public Accounts committee, 
made up of MPs, published a report  a 
few weeks ago saying that thousands of 
vulnerable people have suffered pain, distress 
and hardship because of blunders made by 
the Government during the launch of a key 
disability reform. The MPs denounced the 
introduction of the Personal Independence 
Payment (PIP) as a “fiasco” which had 
resulted in a huge backlog of claims and 
lengthy delays over decisions.

Many people have had to wait six months for a 
decision on their claim, the MPs said, with even 
the terminally ill facing an average four-week 
delay. Some claimants were forced to turn to 
food banks, apply for loans or rely on charity 
handouts to survive, the committee said. (In 
fact, Carers’ Support (Bexley) is finding that 
locally some people are waiting up to a year for 
a decision.) 

They reported “shocking personal stories”, 
including one person hospitalised with the stress 
caused by the wait for a decision and another 
who could not afford a special diet for gastric 
and diabetes problems until the cash arrived.

Condemning the standard of service from 
the DWP and its contractors, the MPs said 
assessors had failed to turn up after claimants 
had travelled to assessment centres, or had 
cancelled home visits at the last moment.

The committee also accused ATOS, one of the 
companies carrying out the assessments, of 
supplying “incorrect and potentially misleading” 
information when bidding for the work. In 
a tender document in 2012 it stated it had 
“contractual agreements” with 56 NHS 
hospitals, 25 private hospitals and more than 
650 physiotherapy centres – a claim which 

turned out “not to be true”, the committee 
said. The firm has since agreed to end its 
contract early, as well as a separate contract 
to administer the work capability assessment 
programme.

Kate Green, the Shadow Disability Minister, said 
the current backlog could take up to 42 years 
to clear if work continued at its present rate.

Universal Credit – 
implementation delayed. 
The Government’s original plan was that 
Universal Credit (UC) would replace 
Income Support, Income-based Jobseeker’s 
Allowance, Income-related Employment 
Support Allowance (ESA), Housing Benefit, 
Working Tax Credit and Child Tax Credit 
for all new claimants from April 2014 (apart 
from pensioners, who could still claim housing 
benefit). However, at the time of going to press, 
the timetable is considerably behind schedule 
and Universal Credit is still only available in 
certain areas (which do not include Bexley). 

Work and Pensions Secretary, Iain Duncan 
Smith has now announced that Universal Credit 
will be rolled out to all Jobcentres and local 
authorities across the country from early 2015, 
but this will only be for new claims from 
single jobseekers. 

Current plans are for most existing benefit 
claimants to be moved over to UC during 
2016 and 2017. However, it has now been 
acknowledged that at least 700,000 claimants 
will not be on UC by the end of 2017. So – 
Watch this space! 

Don’t forget – you can get FREE 
welfare benefits advice and help with 
completing claim forms by contacting 
Carers’ Support (Bexley), the charity 
supporting Carers in Bexley, on  
020 8302 8011.
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More than 500 young people under the 
age of 16 in Bexley are carers for a relative 
or loved one. Carers’ Support (Bexley) and 
Crossroads Care South East London are 
supporting the Fair Start Campaign which 
has one objective – to give young carers 
the chance to achieve at school.

Through the Fair Start campaign, Carers’ 
Support (Bexley), Crossroads Care South 
East London and the Carers Trust are 
asking the government to open up the Pupil 
Premium to include young carers across the 
country and help close the gap between 
them and their peers. The campaign wants 
targeted support in school via the Pupil 
Premium, which could help over 110,000 
young carers in England reach their potential.

The Government has shown its commitment 
to young carers by improving their rights 
in law and pledging they will be protected 
from the risks to their own health and 
wellbeing caused by having too many caring 
responsibilities. In order to ensure that the 
Government’s commitment is achieved, 

young carers must be identified early and 
supported to fulfil their potential. Funding 
schools to do this through the Pupil Premium 
is the best way to achieve this.

The Pupil Premium is additional funding given 
to schools in England to raise the attainment 
of disadvantaged pupils and close the gap 
between them and their peers.  
At present it does not apply to young carers. 
Yet it is well evidenced that young carers are 
disadvantaged pupils at school.

Young carers who provide unpaid care for 
a family member or friend often encounter 
barriers to their learning. On average young 
carers will miss half a day of school each 
fortnight as a result of their caring role. They 
are twice as likely to be not in education, 
employment or training (NEET) between 16 
and 18. 

Funding through the Pupil Premium will 
make sure these vulnerable young people 
are identified early, supported to access and 
do well at school and enabled to reach their 
own goals. 

Fairstart for Young Carers
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UK’s Older People’s Day 2014
Crossroads Care South East London 
celebrated UK’s Older People’s Day on 
the 1st October 2014 at Vintage Lindy 
Lou’s Tea Room in Crayford to celebrate 
the achievements and contributions that 
older people make to their community. 

The event was attended by The 
Worshipful Mayor of Bexley, Howard 
Marriner and the Mayoress Diane 
Marriner and over 40 people who 
enjoyed tea and cake, a series of activities 
including a sing- a-long, and the chance to 
get together to have a good natter.

Lynda Munns, Volunteer Coordinator at Crossroads 
Care South East London said “We had a fantastic 
day and hope to continue to raise awareness of older  

 
people through our Volunteer Befriending Service 
to help to improve their lives, helping them to stay 
healthy and reduce loneliness and isolation.”

Ask the expert - find out 
about making a will
Mark Sheppard from Findons Legal Consultants 
will be giving a talk on the importance of 
making a will to the Carers’ Group on 
Wednesday 26th November at  the 
Carers’ Support (Bexley) offices in the Manor 
House, Sidcup between 1 and 3 pm.

This will be a really useful afternoon, so please 
come along and find out more.

Mark will discuss:

•	 Things to be aware of when making a will

•	 The use of trusts (and how to protect your 
assets)

•	 The advantages of having a will

•	 Guardianship of minors

•	 The role of executors 

Mark will also be happy to take questions from 
those attending. To register your interest, 
please confirm attendance by calling 020 8302 
8011 or e-mailing jennym@carerssupport.org. 
A light buffet lunch will be provided.

T: 0845 2723584 
enquiries@findonlegal.co.uk 

www.findonlegal.co.uk

•	 We	are	specialists	in	Wills,	Trusts	and	
Lasting	Powers	of	Attorney.

•	 We	can	arrange	to	visit	you	in	the	
comfort	of	your	own	home	at	a	time	
to	suit	you.	

•	 We	offer	free	advice	and	information	
and	all	our	work	is	strictly	
confidential.	

•	 We	offer	a	very	competitive	charity	
rate	for	any	work	undertaken	via	
Carers’	Support	Bexley.	

•	 	We	are	members	of	the

REGISTERED	IN	ENGLAND:	No	6244611



War Memorial Trust raises  
money for Carers’ Support

Changes to Urgent Care Provision
There are new arrangements for urgent care 
in Bexley, to make them more convenient 
and accessible, especially for residents living 
in the north of the borough. The Urgent 
Care Centre (UCC) at Queen Mary’s 
Hospital will continue to operate 24 hours 
a day, seven days a week. In addition, a new 
UCC at Erith Hospital is now open and able 
to treat patients from 8am to 10pm, seven 
days a week. Both of the UCCs will also be 
providing a deep vein thrombosis diagnostics 
service, meaning patients will not need to  
be sent to Darent Valley or Queen  
Elizabeth Hospitals. 

The changes also include a new, out-of-
hours GP service, which means, when a GP 

practice is closed, patients, if necessary, can 
still access a local doctor, who will either 
treat the patient at home or ask them to visit 
the surgery at the UCC in Queen Mary’s 
Hospital. 

The walk-in service at Crayford Town 
Surgery and the minor injuries unit at 
Northumberland Heath Medical Practice 
will close now that the new UCC at Erith 
Hospital has opened. However, registered 
patients with a booked appointment at 
Crayford Town Surgery or Northumberland 
Heath Medical Practice will continue to be 
seen by their usual doctors and nurses. 
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A concert organised by the East Wickham 
and Welling War Memorial Trust raised 
money to the tune of £660 for Carers’ 
Support (Bexley). The Belvedere Concert 
Band performed music which included pieces 
to commemorate the Centenary of the start  
of the First World War and talented  
operatic singer Janette Cattell sang two 
beautiful solos.

Linda Clayton, Secretary to the Trust, said 
“The Trust remembers the men from the 
local area who gave their lives in the First 
World War. In this Centenary year we have 
been particularly pleased to be able to raise 
funds to support carers in the borough whilst 
honouring the men who died”.

Huge thanks to Linda, everyone at the 
EWWMT, and those who performed at and 
attended the concert.

For further information about the Trust, visit 
their website www.ewt.org.uk
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Supreme Home Care (Bexley) Limited. 
Nexus House, 2 Cray Rd, Sidcup, Kent DA14 5DA

3 Promoting 
independence

3 Shopping & Cleaning

3 Personal care

3 Assisting with 
medication

3 Preparing meals

3 Advice & 
encouragement

Making life better for the elderly and for those living with disabilities

first class, professional support 
and care in your home...

t 0208 309 0900

www.supreme-homecare.com

Email: Bexley@supreme-homecare.com

m 0759 929 2178

Supreme HomeCare Bexley 2pp A5 Leaflet.indd   1 03/09/2014   09:46
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The Council has produced 
an annual report about the 
delivery of adult social care 
in Bexley.

The report explains how 
the Council is meeting the 
social care and support 
needs of adults in Bexley. 
This includes carers, 
older people, people with 
disabilities or mental health 
needs, together with other 
vulnerable adults.

The report details how the 
money for adult social care 
is spent and how people 
have benefited from care and support. It 
also includes information on the progress 
the service has made over the last year, what 
needs to improve and how the Council has 
responded to feedback from residents. 

Finally, the report includes the priorities and 
plans for the service for the next 12 months. 

Councillor Eileen Pallen has asked that 
between now and the end of March 2015 
carers let the Council have their views on 
these future plans. 

The full report and a summary can be found on 
the Bexley website: www.bexley.gov.uk  
and you can email your comments to 
consultation@bexley.gov.uk

The recent changes mean that all employees who have worked for the same employer for 26 
weeks or more have the right to request flexible working. Until now, the right was available 
only to certain parents and carers. Some carers, for example, those caring for a non-family 
member who did not live with them, were denied this right. 

Around 100,000 more carers will have the right to ask for flexible working arrangements 
that will enable them to manage both work and caring responsibilities. Requests can cover 
changing hours, times or places of work. Flexi-time or part-time working are just two 
examples of flexible working patters. Employers can only refuse requests for certain specified 
reasons and should deal with requests in a reasonable manner. For more information, see the 
free-guide to flexible working available on the Carers UK website at  
www.carersuk.org/help-and-advice/work-and-career

7

Adult Social Care Annual Report 2014

More carers now have the right to 
request flexible working
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The Act also puts a new duty on Local 
Authorities to create a market of 
diverse and high quality care service 
providers. This is relevant for Carers as the 
Act requires local authorities to consider the 
importance of Carers and disabled people 
being able to access work, education and 
training when they look at whether there are 
sufficient services in the market. 

Assessing needs 
The Act proposes new rights for Carers 
so that for the first time they will have the 
same rights to assessment and support as the 
people they care for. This right is based on 
the appearance of needs, regardless 
of financial resources or level of 
needs for support. This assessment will 
consider the impact of the caring on the Carer. 

Crucially the new legislation also includes an 
assessment of the day-to-day life outcomes 
that the Carer wishes to achieve, including 
whether they are able or willing to carry on 
caring, whether they work or want to work, 
whether they want to study or do more 
socially. 

This replaces the existing law, which says that 
the Carer must be providing “a substantial 
amount of care on a regular basis” in order 
to qualify for an assessment.

The Care Act relates mostly to adult carers. 
However the whole family is also now 
entitled to an assessment when assessing an 
adult’s need for care. This has implications for 
young carers as local authorities will have 
a duty to consider the needs of children living 
in households where there is an adult who 
has a disability or impairment that requires 
help or care. The act also enables children 

to have their own carers’ needs assessment 
carried out, and introduces a new right for 
young carers aged 16 to 18 who are 
transitioning to adulthood to have their 
specific needs assessed in light of how their 
role might change. The measures, alongside 
those introduced in the Children and Families 
Act 2014, aim to identify child carers and 
their support needs earlier. Young carers on 
becoming 18 will then need to request an 
assessment under adult law. 

In addition, there is provision in the Act 
for a parent carer of a disabled child 
to ask for an assessment of their caring 
needs before their child is 18. Where a local 
authority carries out such an assessment, 
it has the power to provide support to the 
carer even though they are caring for a child 
not an adult. 

Eligibility and charging 
When the assessment is complete, the local 
authority must decide whether the Carer’s 
needs are ‘eligible’ for support against a new 
national eligibility threshold. This sets 
one national level at which needs are great 
enough to qualify for funded services. 

At present, each local authority sets its 
own eligibility threshold meaning that the 
amount and type of care provided can vary 
depending on where a person lives. 

Where at least some needs meet the criteria 
the local authority must consider what could 
be done. If none of the needs meet the 
criteria the local authority must still provide a 
written record of advice on what could 
be done to reduce, prevent and meet needs. 

The CARE ACT 2014 continued from page 1
New rights for Carers and people with Care Needs
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The carer may be entitled to support if: 

l	 they are assessed as having needs that 
meet the eligibility criteria; 

l	 the person they care for lives in the local 
authority area 

The local authority must then carry out a 
financial assessment to decide whether 
the Carer can afford to pay. Where a Carer 
has eligible needs but has assets above the 
financial thresholds and has asked the local 
authority to meet those needs, it is possible 
for the local authority to charge for these 
services. 

If supporting a Carer involves providing care 
to the person being cared for, and the local 
authority chooses to charge for that type of 
care, the authority must carry out a financial 
assessment of the person being cared for. 
This is because the care would be provided 
directly to that adult, and not to the Carer. 

There could potentially by some confusion 
surrounding whether a service is being 
provided to the adult with care needs or 
to the Carer. This is important because the 
person whom the service is provided to is 
the one that will be charged. 

From April 2016, the Care Act will introduce 
a cap on care costs and provide new 
financial protection for those with modest 
wealth. The cap means that people will be 
responsible for their care costs as assessed 
by the local authority, up to the cap if they 
can afford it. The cap will be £72,000 when 
it is introduced in April 2016, but will increase 
over time. This will reduce the risk of people 
having to use their assets to pay for care. 

Additionally, people with modest wealth or 
around £118,000 worth of assets (savings 
or property), or less, will start to receive 
financial support if they need to go to a care 
home. The amount that the Government 

will pay towards someone’s care and support 
costs will depend on what assets a person has. 

For the first time, there will also be a system 
for appealing against council decisions on 
eligibility and funding for care and support. 
The details of the system will be set out in 
regulations, but it will be independent and 
Ministers will have authority to make its 
decisions binding. 

Support Planning, Personal 
Budgets and Direct 
Payments 
Where a local authority is under a duty to 
meet a Carer’s needs they must prepare 
a support plan which sets out how they 
will be met. This might include help with 
housework, buying a laptop to keep in 
touch with family and friends, or becoming a 
member of a gym so that the Carer can look 
after their own health. 

Carers should also receive a personal 
budget, which is a statement showing the 
cost of meeting their needs, as part of their 
support plan. It will include the amount the 
carer will pay, if any, and the amount the local 
authority is going to pay. Carers also have 
a right to request that the local authority 
meets some or all of such needs by giving 
them a direct payment, which will give 
them control over how their support is 
provided. 

 Continuity of Care 
“Continuity” means ensuring there are no 
gaps in care when an adult receiving care 
moves home from one local authority area 
to another. This also applies to the needs 
of any carer moving with the person. The 
continuity duty continues until the second 
authority has carried out its own assessment 
and put in place all necessary care and support. 
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Changing Faces
Alison Minney left us in June this year and 
now works for Contact the Elderly, a Charity 
supporting isolated older people. We’re still in 
close contact and she passes on her best wishes 
to everyone she worked with. 

To improve services for our clients, there are a 
few new faces and a few changes in the office. 
Here are newest team members. 

Maxine Weston – Stroke Carers 
Information and Support Worker
Maxine joined us in May 
and is working with 
carers of stroke patients. 
Maxine networks with 
Stroke related groups and 
clubs across the borough, 
forming relationships with 
other professionals who work with stroke 
patients and their carers, both in the hospitals 
and in the community. Maxine also runs the 
Carers and Former Carers Support Groups 
and Coffee Mornings at Manor House (for 
more information see page 18).  
Contact Maxine on 020 8302 8011   
email: maxine@carerssupport.org

Ernie Witcomb –  
Committee Member
Thanks and best wishes to Ernie who is 
standing down from the Management 
Committee after serving since January 
2011. Ernie was the Managing Director of 
Witcomb Cycles, a well-respected local cycle 
manufacturing company. He served on many 
health and business committees was also Road 
Safety Officer for Bexley for many years. Our 
heartfelt thanks to Ernie for his service to 
carers across Bexley.

Felicity Packard – Information 
and Support Manager
Felicity is the main 
contact for the In Touch 
scheme (see page 
13)  and also manages 
our Information and 
Support service for 
Carers, including our 
Independent Living Scheme (see page 13) and 
our Welfare Benefits Advice Service. 

Louise Bratton – Publicity and 
Fundraising Officer
To allow support staff to 
concentrate on providing 
a service to clients, 
Louise was employed 
to concentrate on 
fundraising to help secure 
the future of Carers’ 
Support (Bexley). Louise is also now the Editor 
of Carers’ Voice. Louise works 20 hours a week 
across four days. 

Mr Ernie Witcomb with his wife Lily and son Barry, being 
visited by the Mayor of Bexley for Lily’s 100th birthday. 
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Fundraise for us, just 
by shopping online.
If you’re 
shopping online, 
you could be 
fundraising for 
Carers’ Support 
(Bexley) with 
no extra effort 
at all. Give as 
You Live is a 
simple system 
whereby major 
retailers donate 
a proportion 
of your online 
purchase to 
your chosen 
charity. It’s literally just one extra click and we 
get a donation!

Thousands of top retailers including Amazon, 
Tesco, Play.com, John Lewis and Expedia 
have signed up to donate a percentage to 
CARERS’ SUPPORT (BEXLEY) every time 
we shop online through Give as you Live. 

Please could you consider joining up and also 
spreading the word to encourage friends and 
family to do their online shopping through 
Give as you Live - money can be raised on 
every train ticket, every gardening item, 
every Christmas present, every CD and so 
many other things we all buy online. So if 
you haven’t already signed up, please visit the 
website www.giveasyoulive.com and get 
started.

Don’t forget, shopping through Give as 
you Live is no different to shopping online 
normally, it’s just as secure and your shopping 
won’t cost you a penny more. You can either 
download the free app on your smartphone 
or go through the website. Please sign up to 
Give as you Live today.

Connect with 
Carers’ Support 
(Bexley)
Our website www.carerssupport.org 
is now up and running to take donations 
straight from the homepage. There is a 
button to “donate here” or a link that 
takes you straight to our Virgin Money 
Giving site. 

We’re also live and kicking on Facebook 
and would like to connect with as many 
people as possible. Facebook is a way 
to connect with friends, old and new, 
and organisations. It is what’s known as 
a “social networking” site and can be a 
way to connect with the world without 
leaving the house. If you would like to 
find out more about using Facebook 
but don’t know where to start, think 
about visiting Tea and Tech at Barclays 
in Bexleyheath. See page 18 for more 
information, or call and speak to Louise 
Bratton in the office on 020 8302 8011. 

Carers’ Support Bexley

Can you help to 
continue to provide 
Carers’ Voice by 
making a donation, 
however small?  

Please see the flyer 
and freepost envelope 
enclosed in this issue.
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Amy pounds the pavements to raise £’s
We’re often touched by the drive and 
generosity of people that donate their 
time and effort to support our wonderful 
charity. Amy Bourke along with her 
fiancé, Adam, has taken on the challenge 
to get fit while fundraising for us.  
Amy felt she wanted to do something for 
us as we provided respite care for her 
Grandfather Bill. 

Amy confesses to only really breaking out 
into a run when late for the morning train 
or when feeling guilty about lack of exercise, 
but for every £1 donated to Carers’ 
Support Bexley through Virginmoneygiving.
com Amy and Adam  
are running a kilometre for every single 
pound given. 

She says; “Granddad Bill is a full-time carer 
to his daughter Karen, and was also caring 
for his wife Brenda during a long illness. 
Carers’ Support Bexley stepped in and 
provided valuable respite, taking Karen out 
shopping or to get her nails done, and giving 
Bill and Brenda time to themselves. Karen’s 
carer friends have come to the UK from 
Germany, South Korea and Hong Kong, and 
she loves spending time with them. She has 

been exposed to different cultures, and has 
received postcards from all over the world.

When Brenda passed away, Carers’ 
Support (Bexley) offered to increase 
Karen’s respite. They have assisted in filling 
out bureaucratic forms for financial support, 
and explained legal documents. Their support 
has been invaluable during a very hard time 
for our family.”

If you would like to help Amy fundraise for 
Carers’ Support, please visit  
http://tinyurl.com/ngx7ojy

Amy’s view from her run along 
the canal to Camden

Amy and Adam
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Independent Living 
Are you arranging and paying for your 
own care? 

Or do you have an “Individual Budget” 
from the Council and you would like to 
spend it in a way that gives you more 
choice and control?

Through our daily contact with carers, Carers’ 
Support (Bexley) is aware that many people are 
not happy with the way that care and support is 
provided to the person they care for. 

As a result of this we set up our “Independent 
Living Scheme” which provides help and  
support for carers and those they care for in 
different ways:

•	 For people who would like to employ their 
own Care Support Workers, we can provide 
practical help to find the right person and 
employ them legally (including a payroll  

service, contracts of employment, insurance, 
and help with employment disputes) 

•	 Or, if you do not want to become an 
employer, and would just like some help 
with shopping or housework, or would like 
someone to provide companionship for the 
person you care for so that you can go out, 
we can employ a Support Worker on your 
behalf. In other words, you can be involved in 
choosing the person employed, but we will 
employ them and invoice you for their time. 

•	 We can also provide advice, information and 
support to help you decide the best option 
for you. 

To find out more about our service, please 
contact Felicity Packard on 020 8302 8011 or 
email her at: felicity@carerssupport.org. 

Carers Support (Bexley) is a registered charity number 
1075801

Get In Touch With Volunteering
If you have two hours a week to spare 
and would like to gain new skills, you 
could consider being part of the In Touch 
programme which provides support to 
carers and ex-carers, to allow them to 
keep in touch with their normal life and 
have time out from caring. You will receive 
full training and your expenses will be paid. 

In Touch offers support in a number of 
ways including;

l	Visiting someone at home for a chat

l	Meeting up for a cuppa

l	Talking on the phone to provide a 
listening ear

l	Going with a carer to an activity they 
may want to do

You will not be expected to do anything 
that involves personal care such as washing 
or cleaning, and you’re not expected to be 
a counsellor either. That’s not what we ask 
of our volunteers; just a friendly face to 
help alleviate the isolation and stress that 
many carers experience.

If you would like more information,  
please contact Carers’ Support Bexley 
on 020 8302 8011 or e-mail  
felicity@carerssupport.org
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Louise Rowan was asked to write about her 
experience as a full time volunteer with Carers 
Support Bexley by ‘Community Service Volunteers’ 
(CSV) the agency who arranged her placement 
with us.

I am a full-time volunteer for Carers’ Support 
Bexley and I visit families to provide respite to 
carers who are looking after family members 
with a variety of physical and mental health 
issues. My days are varied and I love my visits 
and building strong relationships over time. 
At the moment I’m supporting eight-year old 
twins, one who has Downs Syndrome, so it’s 
fun playing with them. I also visit a 93-year-
old man in a wheelchair who has dementia. 
He loves the company and chatting to me 
about the ‘good old days’, then there’s my 
40-year-old with learning difficulties. He’s 
fantastic and has started to leave the house 
on his own which is something he’d never do 
before I met him. 

I love volunteering as I get to make a 
difference to so many people. I’m able to 
befriend the person in need of support, 
helping them do something fun or learn 
something new, but I also see the impact my 
volunteering has on the carer. It gives them 
time to complete everyday tasks or visit 
friends, things they wouldn’t be able to do 
without my help, and they come back really 
happy and grateful for the break. But the 
impact on the people needing support can be 
huge. The man with learning difficulties I visit 
never used to talk much, make eye contact 
or leave the house on his own. I’ve supported 
him to be confident in everyday tasks like 
getting money from the cash machine and 
buying a newspaper. His mum tells me that he 
now leaves the house alone and has a part-
time job, which is amazing. 

It’s completely changed my life for the 
better and has taught me so many things. 
Before I started I had no idea about the 
complexity of some people’s lives and the 
many conditions and issues people are coping 
with. It’s definitely made me less judgemental 
and more confident in my abilities. I’ve found 
volunteering hugely rewarding because I get 
to see the impact that I make on a daily basis. 
I’ve learnt many skills relating to disabilities, 
mentoring and medical conditions and I 
know how to cope in challenging situations. 
Volunteering over a one - year period has 
helped me gain valuable relevant experience 
within a social and health care setting as I want 
to eventually work in social work, perhaps 
in the adoption or addiction fields. Living 
away from home has also made me more 
independent and I’ve made lots of friends with 
other CSV volunteers from across the world.

Volunteer Experience: Louise Rowan

Georgie Gayle & Louise Rowan April 2014
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Before joining Carers’ Support, I volunteered 
in a project called Gilwell Park Scout Activity 
Centre, the biggest camp site and activity 
centre for Scouting groups in the UK. 
My experience there was basically about 
supporting and encouraging people who 
visited and joined the centre to discover the 
fantastic world (and philosophy) of the Scout 
movement. This aims to promote empathy 
through physical activities, improve skills and 
mental faculties in which people are required 
to think thoroughly and to “pop up life 
strategies” with creative solutions and new 
perspectives, to face what the world brings 
to us; and last but not least, teamwork. I feel 
very pleased to say that I gained this with the 
Scouts. My 6-month experience in Gilwell 
Park was an integral part of my growing  
as a human being, seeing myself as someone 
who endeavours to be responsible in  
my community. 

I’m now volunteering for Carers’ Support 
(Bexley) and Greenwich Volcare. This project 
offers carers of family members with disabilities 
the chance to have a well-needed break. The 
volunteers work with the family member with 
disability by being a companion and offering 
conversation, cooking meals and making drinks, 
assisting with eating and feeding and supporting 
with their leisure needs and interests, among 
other duties. I have had training which enables 
me to deal with and support a range of 
disabilities such as learning difficulties, autism, 
Downs syndrome, strokes, dementia and 
blindness. I support British families – the carers 
– in looking after their partners, and siblings 
who have disabilities. I consider this important 
in the way that we are extending boundaries 
of what a carer is for and giving added value, a 
chance so that they have their own space and 
time; in other words connecting both lives (the 

carer’s and the service user’s) with what they 
worthily deserve. 

We as human beings must face up to placing 
value on looking for prosperity, dignity and 
welfare for every single person. 

I think that “disabled” communities lack 
opportunities to work within this world, 
and I say: being a volunteer not only means 
that you are contributing to help out people 
with needs, because basing it on my own 
experience, volunteer duties go beyond this, 
demanding and requiring a huge and delicate 
responsibility with society. 

Finally I say this is an opportunity that 
everyone must grasp in the way that makes 
us grow as a community and not solely as 
individuals. By keeping in our minds and 
hearts an inclusive idea of community, we will 
achieve sustainability, the key to face our own 
challenges through life. 

A Volunteer’s Voice - Juan Manuel Santander Ospina
Colombian Volunteer currently volunteering for Carers’ 
Support (Bexley)

Juan with Mr and Mrs Reynell
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Looking to the Future 
Many people believe making a Will is 
tempting fate rather than seeing it as 
preparing for the future and protecting those 
they love. Making a legally compliant Will 
ensures that you leave clear wishes of how 
your money, goods and possessions are to be 
left to those you love. 

Findons Legal Consultants say that they find 
that people completing and signing their 
wills often comment about the peace of 
mind it brings. Unlike many of the things you 
purchase, your Will is the one document that 
is guaranteed to be used.

For a Will to be legally valid, it must be:

•	 Made by a person 18 or over

•	 Made voluntarily

•	 Made by a person of sound mind

•	 Written down 

•	 Signed by the person making the Will in 
the presence of two witnesses

•	 Signed by the two witnesses, in the 
presence of the person making the Will.

If you die without a Will you are said to die 
‘intestate’ and the law sets out rules on who 
can deal with a person’s estate and what will 
happen to your property. This may mean 
that without a Will, regardless of your wishes, 
your spouse or registered civil partner may 
not automatically inherit all your estate and 
it could go to other relatives. There remains 
no provision in law for unmarried partners if 
there is no Will in place. 

In a Will you can also name guardians for 
children aged under 18 to ensure that in the 
event of death your children are raised as 
you would wish, with people you trust. 

It is important to review your Will at least 
every five years and after any substantial 
change to your family or affairs. The most 
common changes affecting Wills are:

•	 marriage or re-marriage – a new Will 
must be made

•	 divorce – a new Will must be made

•	 separation – it is advisable to separate and 
protect assets and your beneficiaries

•	 birth or adoption of children 

Legacies to others
Making a Will is a good time to stop and 
reflect about organisations that help others 
through the difficult times. Many charities 
would not survive without the legacies left 
to them in Wills and in reality few of us think 
of leaving such a gift when the opportunity 
arises. Such a worthwhile gift ensures your 
legacy continues to make a difference into 
the future. 

Protecting your assets during 
your lifetime
Making a will protects your money after 
you’re gone, but there is also a legal way 
to protect assets and yourself during your 
lifetime. 

The Lasting Power of Attorney (LPA) gives 
you the power to choose who you want 
to administer your affairs should you lose 
mental or physical capacity. 

There are two different Lasting Powers  
of Attorney:

•	 The Lasting Power of Attorney, 
Property and Finance deals with finances, 
investments and property.

Carers’ Voice
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•	 The Lasting Power of Attorney, Health 
and Welfare deals with the social, medical 
and personal details of everyday life and 
can be used to detail how you wish to 
be cared for and treated should you lose 
capacity and your wishes for your ‘end of 
life’ care.

Within these documents you can channel 
the power of the attorneys by adding 
restrictions and guidance. The documents, 
once registered, are legally binding. 

Findons recommends that everyone makes 
either one or both Powers of Attorney. 
These documents can save you and your 
relatives a great deal of difficulty and expense 
if you ever become unable to manage your 
own health or financial affairs. 

Findons are happy for anyone to contact 
them for free and confidential advice and 
guidance on these issues. They specialise in 
producing LPAs, Wills, Trusts and Prepaid 
Funeral Plans. They can visit you in the 
comfort of your own home and offer 
reduced rates for carers and those  
requiring care. 

Findon Legal Consultants can be contacted 
on 0845 2723584 or email  
mark.s@findonlegal.co.uk.

www.findonlegal.co.uk  

This article has been edited by Carers’ Support 
Bexley and should be used as a guide only. Every 
effort has been taken to ensure the accuracy of 
these notes. No responsibility can be accepted by 
Findon Legal Consultants for any loss occasioned 
by any person acting or refraining from action in 
reliance on anything contained in these notes.

Findons Legal Consultants are REGISTERED 
IN ENGLAND: No 6244611

Resources
The Services for Carers Directory has 
been updated and can be found on the 
information and support page of the  
www.carerssupport.org website. It contains 
information about organisations in the 
London Borough of Bexley who can provide 
help and support for you as a carer and for 
the person you look after. 

Gingerbread has published a range of 
resources for practitioners and single 
parents with questions about the transition 
for child support. The Child Support Agency 
is being replaced by the Child Maintenance 
Service. Changes to the service are 
explained in the factsheet “Using the Child 
Maintenance Service” which explains the 
new system in-depth. Whether parents are 
thinking of setting up a new arrangement 
or have an existing case with the CSA, 
Gingerbread’s interactive advice tool 
explains the charges involved with the Child 
Maintenance Service.

If you are 
supporting a friend 
or relative and 
want to know how 
to look after your 
own mental health, 
take a look at 
Mind’s free online 
booklet How to 
Cope as a Carer. 
It’s been updated 
and is free to 
download from their website. The booklet 
offers great advice on how to look after 
yourself and get further support. 

http://www.mind.org.uk/information-
support/helping-someone-else/carers-
friends-and-family-how-to-cope/
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Wednesday 26th November 1pm 
to 3pm   
Mark Sheppard of Findons Legal Consultants 
will give a free talk for carers on Wills and 
Trusts at The Carers’ Support (Bexley) offices 
at the Manor House, Grassington Road, 
Sidcup, DA14 6BY opposite Morrisons (full 
details on page 4). A light buffet lunch will be 
provided. Please contact us to book your place. 

Friday 28th November  
2pm to 5pm  
Supreme Homecare will be fundraising for 
Carers’ Support (Bexley) by holding a lucky 
dip at Merton Court School’s Christmas Fayre. 
Asda at Bexleyheath have kindly donated 
the prizes so all proceeds will be donated to 
CS(B). Please support them on the day. Venue: 
Merton Court School, Knoll Road, Sidcup, 
Kent. DA14 4QU.

Every Wednesday  
9am to midday 
Barclays Bank in Bexleyheath open their doors 
for the older community  to come along and 
learn to use computers, update them on apps, 
how to use tablets, laptops, and search the 
web. Contact Age UK on  
0208 300 7086 Ext 203 and ask for Della.

Carers’ Support  
Group Meetings  
and Coffee Mornings
Venue: Carers’ Support (Bexley), Manor 
House, Grassington Road, Sidcup, DA14 6BY 
(opposite Morrisons)

Diary Dates
Support Group for Carers  
(1pm to 3pm on the 4th 
Wednesday of every month): 
26 November 2014 28 January 2015
25th February 2015 25 March 2015
22 April 2015 27 May 2015
24 June 2015

Support Group for  Former 
Carers (1pm to 3pm on the 3rd 
Tuesday of every month):
The aim of the group is to provide emotional 
support and friendship for you if your caring 
role has come to an end. You may have 
experienced bereavement or the person you 
care for may have gone into full-time residential 
or nursing care.

18 November 2014 16 December 2014
20 January 2015 17 February 2015
17 March 2015 21 April 2015
19 May 2015 16 June 2015

Both groups are relaxed and informal meetings 
and attendance is free. Please let us know if 
you are able to attend each meeting so we 
can organise refreshments. Email: maxine@
carerssupport.org or alternatively telephone us 
on 0208 302 8011

Meetings will be held in a ground floor room 
with adjacent toilet facilities. Free parking is 
available in The Manor House car park. 

PLUS: Coffee Mornings for 
Carers and Former Carers 10.30 
to 12 noon on 2nd Thursday of 
the month
Just drop in – no need to book.

8 January 2015 12 February 2015
12 March 2015 9 April 2015
14 May 2015  11 June 2015
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Make sure your 
emergency contacts 
are up to date with ICE
In an emergency situation, who would know 
how to contact your loved ones?  Instead of 
leaving those first on the scene rummaging 
around for old address books, you could 
use the ICE initiative, developed by Bob 
Brotchie, a paramedic. 

ICE stands for In Case of Emergency and is 
a nationally recognised acronym. Simply add 
the letters ICE to the person or number 
on your mobile phone that you’d like to be 
contacted – in case of emergency e.g ICE-
Mum, ICE-Wife

The idea was having notified your loved 
ones, medical teams or other services can 
then treat you appropriately, so expediting 
treatment and reducing risk of further 
harm. This saves many a situation that 
occurs in an emergency room where 
patients may be brought in  ‘unconscious’, 
who may otherwise be alone and marked as 
a ‘P/U’ – Patient Unknown .

ICE cards and tags for people to carry on 
their person are also available to buy at 
various retailers. 

Want to 
pay reduced 
Inheritance Tax?  
Get behind the 
legacy 10 campaign
Changes to inheritance law in the last few 
years mean that anyone leaving 10% of their 
taxable estate to charity will qualify for a 
reduced rate of inheritance tax, from its 
normal level of 40% down to 36%. What 
this means in practice is that HMRC will 
shoulder the burden of 76 pence for every 
pound donated, with the estate paying only 
24 pence.

For those people who are already planning 
to leave a legacy, the  new rules result 
in a breakeven level of 4% (of taxable 
wealth) – i.e. there is no greater cost to the 
beneficiary if the estate donates 4% or 10% 
of the taxable wealth to charity.

Currently, three quarters of the population 
give something to charity every year 
but only 7% of that group leave a gift 
to charity in their will. Even at this level, 
legacies provide a vital source of funding 
to numerous organisations. Indeed, many 
charitable causes were established as the 
result of a legacy donation. However, if 
more of us were to make provisions for 
the causes we hold most dear, the benefits 
would be enormous. The amendment to 
inheritance tax presents us with an ideal 
opportunity to collectively make this change.

“I am pleased to back the foundation of 
Legacy10 and look to shake up the way we 
give. It promises to make a real difference 
to good causes.” - Sir Richard Branson, 
Founder, Virgin Group
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Christmas Message 
from Nicky Fry, Chair of 
Carer’s Support, Bexley

As we move towards 
darker nights and shorter 
days, it’s easy to feel 
low and melancholy. 
Christmas is a hard 
time for many 
people that are 
caring, and for 
those that no 
longer have 
those they 
cared for.  
I’d like to try  
and offer  
a little brightness to these dark nights to 
every single carer and former carer that 
has contacted us this year and continues to 
use our services. It’s a brave step to admit 
that you need a little help, and shows self-
respect and self-worth. These things don’t 
come in sparkling packages from Santa, and 
if you’ve given them to yourself this year by 
contacting, or staying in contact, you’re richer 
than you probably think you are.

Whatever your circumstances are, please 
know that you’re not alone over the few 
days that make up the festive season. It’s 
a rare person that has a totally “happy 
holidays”, even though the adverts on 
television and the smiling families on bright 
posters convince us that we should all be 
ecstatic and wrapped in tinsel while eating 
turkey and mince pies. Above all, please 
be kind to yourselves and look forward to 
longer brighter days in 2015. 

Nicky Fry, Chair

Stay in touch  
by e-mail
To help us keep in contact with 
people, we would like to gather e-mail 
addresses. If you would like to register 
to keep in touch with us, please drop 
us a line either by phone or email 
louisebratton@carerssupport.org, 
putting  “Email me” in the subject box. 

Find us on Facebook

Carers’ Support Bexley

Find us on Online
www.carerssupport.org


